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Springfield Service Corporation Names Julia Tynan as

Vice President of Hospital Services.
Julia Tynan Brings 18 Years of Industry Experience to
Springfield Service Corporation.

Tinley Park, IL, May 10, 2010- Springfield Service Corporation (SSC) today announced that Julia Tynan has
been named Vice President of Hospital Services. Julia will be responsible for the overall leadership and
direction of SSC’s hospital services, particularly the Laguna Medical Systems, Inc. (LMS) coding and
compliance division.

SSC acquired LMS in August 2009 due to the Company’s extensive knowledge and reputation. The
acquisition was a strategic fit for the future of SSC’s hospital services.

In her new role, Julia will be tasked with the assessment and oversight management of all current LMS
operations, development of a strategic operational plan and sales strategy, and the continued expansion
of LMS’ solutions related to the Center for Medicare and Medicaid Services’ (CMS) regulatory programs
such as Recovery Audit Contractors (RAC), Zone Program Integrity Contractors (ZPIC), and Medicaid
Integrity Contractors (MIC). Julia will also be charged with the extension of LMS’ services to include
ICD-10, Clinical Modification, and Procedure Coding System training and education.

Michael Beninato, President and CEO of SSC, said “I am very pleased that Julia has joined the Company in
the newly formed role of Vice President of Hospital Services. Julia brings a wealth of experience from her
past in healthcare with Deloitte Consulting, and we have come to know her well through mutual clients
and previous engagements. We have always been impressed with her vision, preparation, and
professionalism.” Beninato went on to say, “Julia will work to promote LMS as a stand-alone business, as
well as an integral part of our Hospital Revenue Cycle Solution.”

Julia comes to SSC from Deloitte Consulting where she served as a Senior Manager in the Strategy and
Operations practice. During her 12 years at Deloitte, Julia spent the majority of her time working with
large medical groups and Integrated Delivery Networks to improve their revenue cycle practices and
general operations. Prior to Deloitte, Julia worked in marketing and operations in the long-term care
business with several Ohio companies such as Health Care Management Group, Integrated Health
Services, Arbor Health Care, and Health Care and Retirement Corporation.

Julia holds a Masters of Health Services Administration from Xavier University in Cincinnati, Ohio.
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About SSC and LMS

SSC provides industry-leading Revenue Cycle Management Services to healthcare providers, including
Physician Billing and Collections, Process Improvement, and Full Business Office Outsourcing. SSC’s service
solutions, along with state-of-the-art technology, enhance clients’ operations, therefore improving cash
flow.

LMS provides coding and compliance consulting services to hospitals nationwide. Services include inpatient
and outpatient coding compliance reviews, special-focused coding reviews, dedicated educational
programs, HCFA1500 coding and health record reviews for Physician Services, and RAC audit defense
services.

SSC is wholly-owned by SPi, a leading full-service global BPO solutions provider with offices and facilities
across North America, Europe, and Asia.

For more information on SSC, visit www.s-s-c.com.




